
Managed Security 
Services

TEKPROS MSS Support Features:

TEKPROS INC is an Enterprise Business Applications, Solutions and Services Company. We provide expertise 
to our customers in their efforts to implement and support endpoint management business applications 
and technologies. TEKPROS consolidates your distributed computing environment as a single entity, all 
with a single point of accountability. We deliver Integrated IT Services through remote service delivery and 
automation.
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• 24x7 for critical issues and management or monitoring of hardware and software for performance.

• Web console for policy changes.

• Toll-free technical phone support.

• Multi -lingual Web console and phone support.

• Support for change requests and general questions available Monday through Friday.

• Security Policy changes reviewed and validated by Tekpros.
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Comprehensive Services Offering

Authentication

Data Loss Prevention

Network Security Monitoring

Unified Threat Management

Deployed separately or in tandem, our suite of managed solutions covers a wide range of data security needs:

• An on-demand two-factor authentication 
solution 

• Couples digital certificates with an organization’s 
existing VPN infrastructure 

• Satisfies PCI DSS requirement 8.3

• Data security experts monitor network events 
24x7x365 to identify abnormal events, sift out false 
positives and notify administrators if necessary 

• End-point compliance checks 

• Always-on threat detection and mitigation 

• Automated remediation

• Immediate notification keeps your organization 
up-to-date on network events 

• Mitigates threats before they impact your 
operations

• Firewall, intrusion prevention, anti 
-virus and Virtual Private Network (VPN) 
seamlessly integrated

• Supports PCI DSS compliance for franchise 
or retail locations, branch offices and 
medium businesses 

• Ongoing firewall device and patch 
management

• External scanning across your IP addresses 
from outside the network 

• Internal Vulnerability Scanning scans your 
network from behind the firewall
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